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Assessment Fact Sheet

Overview The Multitasking Ability test is a measure of one’s ability to adeptly work on more than one task
simultaneously, while maintaining efficiency and effectiveness when interrupted or switching between
tasks.

This test is a face-valid, split-screen simulation that is designed to assess multitasking ability. It

captures the dynamic nature of the working environment by presenting the candidate with multiple types

of items in a timed format. Candidates will be required to complete problem-solving items that are

presented on one side of the screen, while at the same time attending to emails that are presented

within an email inbox on the other side of the screen.

Job Level Entry-level

Job Family/Title Call Center Representative, Clerical, Customer
Service, Dispatcher

Details Average Testing Time (minutes) 20 minutes

Maximum Number of Questions 38 total guestlon.s; 20.Problem-SoIvmg items, 18
Information Retrieval items

Number of Sittings One

Designed for Unproctored Environment Yes

Question Format Multiple Choice

Product Category Job Performance & Fit

Kn.OW|Edg.e.’. This test measures multitasking ability; the ability to shift back and forth between two or more activities.

Skills, Abilities ities incl h ks which requ | brobl Wi " )

and e two activities included in this test are tasks which require general problem solving ability and tasks

. which require reading and retention of information presented in an email format.
Competencies
Measured
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The Problem-Solving items are presented on the left side of the screen. The candidate has 60 seconds
to complete each of 20 items. The inbox on the right side of the screen contains emails that are
received every few moments. Some of these emails will require a response (via a multiple-choice
question) that can be answered with the information obtained from reading previous emails.

EX am p I e Job 1D: 371157 Job Tade: Multitasking Abdty Beta Bla

Ubrary Name: Multitasking Abiity Beta Blast

Re p orts Started: 8/6/09 9:12 AM Completed:

Candidate: Sg Tester ExternaiCode:
Email: sQutierrez@previsor.com Phone
Hinng Team: Defaukt Hinng Team (previsor)
City State/Province:
Test: Multitasking Ability |
Prceolle |, 0 % & 9 W M oW %
Score
Multitasking Ability as +
Problem Solving 63 +

Information Retrieval 28

LOW AVERAGE

Multitasking Ability
efinition

Thes is a measure of the abilty to adeptly work on more than one task simultaneously, This trait is charactenzed by maintaning efficency
and effectiveness when interrupted or switchang between tasks

Significart Finding

o This candidate is likely to effectively switch his/her attention between two or more tasks or sources of information. He/she is generally
oxpectod to be able to complete multiple work activities involving overlapping time demands with few errors, and will often be able to
work effectively on several unrelated work activibes within a specified brne penod.

Problem Solving
g’ nton

This 15 @ measure of the abdity to efficently and effectively use numencal and analytical reasoning to solve problems while being
interrupted with other tasks or sources of information, This component is charactenzed by the abdty to draw upon relevant data
and information to find solutions to problems while also attending to unrelated, incoming information.

Significant Finding

* This candidate has average numerical and analytical reasoning abilities and is fikely to be able to be able to solve most
problems correctly, even when a second task competes for his/her time. He/she is likely to perform numerical calculabons with
relatively few errors and is likely to be able to identify and analyze the relevant nformation provided, while also attending to a

separate task. However, this candidate may struggle when solving more dfficult numencal calculations and analytical problems

Information Retrieval

Refiniton

This is 3 measure of the abdity to effectively read, recall, and/or retneve information. This component is charactenzed by the
abilty to recall or retneve information and detads from previous emad content in a timely manner in order to respond to current
emails, while also being able to attend to problem solving tasks throughout,

significant Finding

o This candidate has below average communication skdis and is kely to have dfficulty responding correctly to emails when a
second task competes for his/her attention. He/she is likely to forget and/for not fully procass information and/or ineffectively

retneve information that has been presentad through previous email messages and will not be able to correctly respond to
current emails.
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