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Macintosh OS X 10.4 Desktop
Administration

Assessment Fact Sheet

Overview The Macintosh OS X 10.4 Desktop Administration test measures knowledge of administering a desktop
computer running the Macintosh OS X 10.4 operating system. Designed for experienced system
administrators.

Job Family/Title System Administrators

Details Average Testing Time (minutes) 23 minutes
Allowed Time (minutes) 90 minutes
Maximum Number of Questions 30 questions
Designed for Unproctored Environment Yes
Question Format Multiple Choice - Adaptive
Product Category Information Technology

Knowledge )

. 2l The following areas are covered:

Skills, Abilities g

and . e Bundled Software

Competencies _

Measured *  Finder

e Mac OS X Installation

e Mac OS X Support

e Networking

e Resource Management
e  Security

e  System Preferences

e  User Account Management
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Example
. You ace working on a Mac that ir experiencing siower internet connectivity than noraal. You are tIying to detsrmine if the genecal
QU estlons Internet =iocwess 1= being coused by gour ISP or by scme other source.

Refeccing to the shove scenario, which ons of the following coxmand line programs do you tum in etdes to help disgnose the pxoblen?
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