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Installation and Repair Technician – One 
Sitting 
Assessment Fact Sheet 

Overview 
The Installation and Repair Technician solution is designed for use with entry-level field technician 

positions in the telecommunications industry. The solution is focused on positions that involve installing, 

repairing, and maintaining telecommunications equipment, along with some customer interaction, and 

little to no specific sales components. Sample tasks may include: installing or repairing end-user 

telecommunications equipment and services, interacting with customers, and installing, or repairing 

telecommunications network infrastructure. Potential job titles that use this solution are: Installer, 

Service Technician, and Customer Installation Technician. 

Job Level  Entry Level 

Job Family/Title Telecommunications Suite 

   

Details Average Testing Time (minutes) 49 minutes 

Allowed Time (minutes) Untimed Overall; Some Sections Timed 

Maximum Number of Questions 198 questions (160 questions on average) 

 Number of Sittings One 

 Designed for Unproctored Environment Yes 

 
Question Format 

Forced Choice-Adaptive, Multiple Choice, Multiple 

Choice-Adaptive 

 

Knowledge, 
Skills, Abilities 
and 
Competencies 
Measured 

 

Achievement: This component measures the tendency to set and accomplish challenging goals, while 

persisting in the face of significant obstacles. This trait is characterized by: working hard; taking 

satisfaction and pride in producing high quality work; and being competitive. 

Confidence and Optimism: This is a measure of the tendency to be comfortable and confident in 

situations that require one to work autonomously, especially in a sales environment. This trait is 

characterized by: confidence when approaching potential customers; enjoying the challenge of 

influencing others; and persuading prospective customers to commit to a purchase. 

Conscientiousness: This measures the tendency to be aware of and follow company policies and 

procedures, including:  working in an organized manner, returning from meals and breaks on time, and 

working when coworkers are not working. 

Customer Focus: This measures the tendency to show persistent enthusiasm when interacting with 

customers. This trait is characterized by: apologizing sincerely for inconveniences, being patient, 

tolerating rude customers calmly, and searching for information or products for customers. 
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Deductive Reasoning Ability: This assessment measures the ability to draw logical conclusions based 

on information provided, identify strengths and weaknesses of arguments, and complete scenarios 

using incomplete information. It provides an indication of how an individual will perform when asked to 

develop solutions when presented with information and draw sound conclusions from data. This form of 

reasoning is commonly required to support work and decision making in many different types of jobs at 

many levels. Because this test utilizes computer adaptive technology, it is suitable for unproctored use. 

Service Professionalism: This is a measure of the tendency to have potential for professional success 

across industry type and functional area. This is characterized by scores that are derived from 

responses to questions regarding academic and social background, and aspirations concerning work.  

 

Example 
Questions 
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Example 
Report 

 

 

 


