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Customer Requirements Analysis 
Assessment Fact Sheet 

Overview The Customer Requirements Analysis test measures the candidate's knowledge of customer 

requirements and the software development process. Designed for experienced programmers and 

analysts, this test covers the following topics: Analysis, Building the System, Data Gathering Methods, 

Defining the System, Documenting, Problem Analysis, User Needs Analysis, and Validation. 

Job Level  Individual Contributor  

 Job Family/Title Programmer, Analyst 

 

Details Average Testing Time (minutes) 20 minutes 

Allowed Time (minutes) 90 minutes 

Maximum Number of Questions 30 questions 

 Designed for Unproctored Environment Yes 

 Question Format Multiple Choice – Adaptive 

 Product Category Information Technology 

 

Knowledge, 
Skills, Abilities 
and 
Competencies 
Measured 

Measures knowledge of the following Customer Requirements Analysis 8 topics:   

 Analysis 

 Building the System 

 Data Gathering Methods  

 Defining the System  

 Documenting 

 Problem Analysis 

 User Needs Analysis  

 Validation 
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Example 
Questions 

 

 

Example 
Reports 

 

 

 


