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Contact Center Retention Predictor 
Assessment Fact Sheet 

Overview 
This Contact Center Retention Predictor is designed to identify candidates who are likely to stay in 

contact center positions for at least 90 days. This assessment consists of a variety of item types and is 

not intended to predict on-the-job performance. Short and long forms of the Contact Center Retention 

Predictor are available. 

Job Level Entry-level 

 Job Family/Title Call Center 

   

Details Number of Sittings One  

 Designed for Unproctored Environment Yes  

 Question Format True/False, Likert-type, and Multiple Choice 

 Product Category Call Center 

 

Knowledge, 
Skills, Abilities 
and 
Competencies 
Measured 

 

This is a measure of background, experiences, attitudes, judgments, and opinions that are associated 

with job tenure in entry-level contact center positions. It is designed to assess a variety of factors affecting 

retention that are independent of job performance. 
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Example 
Question 

 

Example 
Report 

 

 

 

 

 

 

 

 

 

 

 

 

 


