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Overview The Computer Literacy — Windows 7 (adaptive) test measures knowledge of how to use a computer.
Test questions are based on a computer running the Windows 7 operating system in the default mode
and default configuration. This test is designed for entry-level computer users.

Job Family/Title Knowledge Worker, Computer User

Details Average Testing Time (minutes) 19 minutes
Allowed Time (minutes) 90 minutes
Maximum Number of Questions 30 questions
Designed for Unproctored Environment Yes
Question Format Multiple Choice - Adaptive
Product Category Software Skills

Knowledge :

. P The following areas are covered:

Skills, Abilities g

and _ e Applications

Competencies ,

Measured e Connecting

e Input/ Output
e Internet

Maintenance and Settings
Multimedia
Storage

Windows
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Example
Questions

Important updates
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Tnstall e updates | Every day t | 300 AM

Based on the image above, which Windows Update opSion do you select o resolwe the warning and allow updates o be installed
when awvailable?

EZutomatically download updates
Install updates when idls

Dovmload updates, but let me choose whether to install them

Eatoematically install updates

¢ & ¢ ¢} @

Check for updates, but let me choose whether to download and install them

Example
Reports

Test; Computer Literacy - Windows 7 (adaptive)

This report is confidential and its contents are intended to assist in the pradiction of an applicant's work behavion If you would like more information about this interpretive report or other
products that SHL offers, please contact your account representative.

Score: 3.36
Proficiency Level: Proficient (2.51 - 3.50)
The candidats has masterad the basic concepts of Computer Literacy - Windows 7 (adaptive), induding:

® Input/ Output
® Storage
*® Internat
The candidate demonstrates a dear understanding of intermediate Computer Literacy - Windows 7 (adaptive) concepts, such ast

® Windows
® Mulimedia

The candidate may have some knowledge of more advanced Computer Literacy - Windows 7 (adaptive) concepts such ast

® Maintenance and Settings
® applications
* Connecting

At the Proficient level, the candidate will be capable of working on most projects involving Computer Literacy - Windows 7 (adaptive) with minimal assistance. However, the candidate will
probably require more assistance with advanced concepts,

Percentile Comparisons
The percentile score indicates how well the candidate scored relative to other candidates in the comparison populstion indicated by the score.

[ Low [ Medium [ High
percentile |NNGE| 70|
Global Population 44 > ||
|
Carmpany Population 44 [ * ||
Datail Item Results
- . L Time Taken Is Stand
Order Question Topic Description skill Level (Seconds) Comact A B ©  Theta Info Fhisniny
1 COMPUTER_LITERACY (WINDOWS_7)_BB_0104 g":t'tr“:ig:a"ce and Local Settings Advanced 53.0 wes
2 COMPUTER_LITERACY_(WINDOWS_7)_BB_0082 Internat E-mail Basic 49.2 Yas
3 COMPUTER_LITERACY_(WINDOWS_7)_BB_0121 Storage Windows Explorer Basic 55.8 No
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