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Assessment Fact Sheet

Overview The Computer Fundamentals (MAC OS X 10.4) test measures a candidate’s knowledge of the most
commonly used aspects of the computer from using the Macintosh Operating System 10.4 and
peripherals (printers, scanners, disk drives) to performing common tasks in popular software programs.
This test is designed for all computer end-users.

Job Family/Title Computer end-users
Details Average Testing Time (minutes) 19 minutes

Allowed Time (minutes) 90 minutes

Maximum Number of Questions 30 questions

Number of Sittings One

Designed for Unproctored Environment Yes

Question Format Multiple Choice - Adaptive

Product Category Software Skills

Knowledge :

. ). M ki | f the foll f th :
Skills, Abilities easures knowledge of the following areas of the computer
and e Applications

Competencies e Internet and Networking

Measured

e  Graphics and Printing
e The Finder

e  System Preferences
e  User Accounts

e  Security
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